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EAST AYRSHIRE COUNCIL’S 

ONLINE MAPPING – A USER GUIDE 

1. Introduction 
 

Welcome to East Ayrshire Council’s ‘Online 

Mapping’. This is the home page and how the site 

will look as you enter it (across). This service 

provides users with access to key information that 

has a spatial context. This means information that 

can be represented on a map. This service is an 

improved version of its predecessor site; it contains 

more information and has a greater level of 

functionality. 

A number of services are provided within the site. In relation to Planning, users can view Planning Applications, it 

also links to EAC’s Online Planning Information System (OPIS). Within the site the newly adopted Local 

Development Plan 2017 layers can be viewed, while linking to the LDP document policies. The Visual Register maps 

(Cumulative Land Use and Onshore Wind Planning Applications) that are updated monthly are now available 

interactively, giving users greater detail. Other valuable departmental data is displayed: 

 Local Recycling Points (Waste Management) 

 Core Paths (East Ayrshire Leisure) 

 Nature conservation information (Development Planning & 

Regeneration) 

 Schools & School Catchments (Education) 

 Polling districts & places (Democratic Services) 

 Winter Maintenance information (Ayrshire Roads Alliance) 

 SIMD Data Zones (Policy, Planning and Performance Division) 

This ‘Online Mapping’ should be used as a quick source of reference for information. This service is available to all 

EAC employees. It can also be used for more detailed data gathering. For example, if the users would like to 

determine how many planning applications there have been on the ‘John Walker Bond’ they can do so. Users can 

also annotate the maps by creating buffers. All final products can be printed for internal EAC use. 

 

2. Entering the site 
 

Compatibility Settings 
 

This ‘Online Mapping’ site can be used in all browsers 

including Google Chrome. 

 

In order to obtain the most from this intranet mapping 

service please adjust the following settings in ‘Internet 

Explorer’. Open settings at the top right hand side of the 

page / Select ‘Compatibility View Settings’ / untick ‘Display 

intranet sites in Compatibility View’ and ‘Close’.  

     

There is a potential for departmental and EAC wide benefits. 

Why not increase the efficiency of accessing information in 

your department by contributing datasets that can be 

represented on a map. This could be added and accessed 

easily by your colleagues improving service delivery.  
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3. Layers / Overlays 
 

The main purpose of East Ayrshire Council’s ‘Online Mapping’ site is to allow users to view data that has a spatial 

context. These are referred to as ‘Layers’. There are a great variety of layers available. These are displayed in the 

‘Legend’ of the layout at the left hand side. In the legend layers are grouped into general themes/headings.  

 

Viewing Layers 
 

In order to view the layers they must first be selected. To view the layers within general themes/headings select 

the  +  box next to the theme to expand the dropdown. To view the layers on the map, they must be individually 

selected as shown below: 
 

 

 

 
This allows users to select the relevant layers and prevents the map from becoming cluttered. They will remain 

selected and viewable until they are switched off again. As many layers can be selected as desired, however, 

visibility and legibility can be reduced with an increased number of layers being displayed.  

 

4. Layout selection 
 

Users are able to select different map layouts. A ‘Layout’ is a map with a 

combination of layers that are should be viewed together or layers that 

have been logical grouped together under a common topic/heading. By 

selecting the drop down ‘Layout’ selection box, users will be able to 

choose which map layout they view.  

 

For Example: ‘Local Development Plan 2017’ all of these layers are have 

a spatial context and should be viewed in conjunction not separately. For this reason there is a ‘Local Plan’ layout. 

 

5. Selecting background mapping 
 

 

There are several background maps available to users. The raster 

backgrounds automatically adjust and change as you zoom in and 

out of the map in order to give the user as much detail as would 

be legible at the given scale. There is also on option to view ‘Aerial 

Photography 2010’. This is found at the bottom of the list of 

‘Layers’. Simply tick the box next to it and the Aerial Photography 

2010 will appear. 
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6. Tooltips 
 

Most of the layers on the ‘Online Mapping’ have tooltip information 

available. A tooltip is a message that is displayed when the cursor is hovering 

over layer feature (point, line or area).  Tooltips provide information relating 

to the particular site or feature allowing quick consumption and access of 

information. There are a number of options for viewing more detailed 

information such as ‘Point Selection’ and ‘Rectangle Selection’ which is 

detailed below. 

 

 

7. Toolbar functions 
 

There are two separate toolbars on our Online Mapping: general mapping tools and output focused tools. These 

will each be explained in turn. 
 
 

General Tools 

The buttons shown above are located at the top left hand side of the map. There are a number of tools that can 

be used for easy navigation of the Online Mapping site.  

 

Navigation Tools 
 

Zoom In  Zooms into the area selected in consistent predetermined zoom steps.  
Zoom Out  Zooms out of the area selected in predetermined zoom steps. You can also ‘Zoom In’ or 

‘Zoom Out’ using the rolling the centre mouse-wheel forwards and backwards. 
Back  Continuously takes you back to the previous zoom extent 
Forward  This function returns the user to the original zoom extent (i.e. the EAC boundary) 
Pan  This allows users to move across the map by clicking, holding and dragging the map to the 

desirable area. 
Zoom to  Draw a frame on the map by clicking and dragging to form a rectangle. The map will then 

zoom into that area. 
Legend  The legend is visible as default. However, it can be hidden using this button. 

 
 

Selection Tools 
 

Select  Selection of individual features which are then highlighted 
Deselect  All features that have been selected will be removed from the selection and no longer 

highlighted 
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Measure Tool 
 

Features can be measured by selecting the ‘Measure’ command at the top left hand 

side. The ‘Measure Distance’ task will appear in the Task Pane on the right hand side.  

 

Measure unit’s options:   Miles, Kilometres, Feet and Metres. 

 

Click the map to specify the start and end points. In order to measure multiple 

distances, continue clicking new points.  

 

To finish, click ‘Stop’. You can pan or zoom and continue measuring by clicking 

‘Resume’. The measure results are displayed in the ‘Segment’ and ‘Total’ boxes. 

 

 

 

 

Output Tools 
 

 

The buttons (shown below) are located at the top right hand side of the map. These are ‘Output Tools’ that can 

be used to gain valuable information from layers.  

 

Searching 

Searching on this Online Mapping site is simple. First 

of all you need to bring up the search page by clicking on the ‘Search’ button on the 

navigation toolbar. Once the ‘Search’ page has been selected four search options 

are available: Address, Postcode, Town and Planning.  

 

 

Address Search 

Type any part of the address you are searching for. The user does not need 
to have the full address.  
 

For example, type “Kilmarnock” into the ‘Town Name’ field and type “10” 

into the ‘House Number’ field then select ‘Go’. This will run the search 

function. A list of the all the number ‘10’ properties in Kilmarnock will be 

returned. From this the user can select one of the returned results and the 

map will zoom into that town, street or house. 
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Postcode Search 

 

The second search option is ‘Postcode Search’. This allows the user to enter a full postcode 

(E.g. KA1 1HU). This will return one result which can be selected.  

 

The ‘Postcode Search’ will also allow users to enter part of a postcode within East Ayrshire, 

for example, “KA1”. A list of all the postcodes beginning in ‘KA1’ will be displayed. The 

results can be selected individually and the map will zoom into that postcode extent.  

 

Town Search 

 

The third search option is a ‘Town Search’. This 

allows users to easily navigate the map by selecting 

a specific town from the dropdown that they wish 

to view.  

 

For example, Catrine. The map will automatically move to Catrine with all 

the selected layers still visible. The map zooms to the full extent of the 

town boundary. 

 

 

Planning Search 

 

The final search function allows users to search for Planning Application sites. 

Users who know the full planning application reference number would simply 

enter this, select ‘Go’ and the application result appears. By selecting ‘Zoom’ 

the map takes the user to the application site. 

If users are not aware of the full application reference, part of the application 

reference can be entered.  

For example, users can enter “17/” and a list of all the applications received 

in 2017 will be displayed at the right hand side.  

The result displays the application number and site address. Users should 

select ‘Zoom’ to view the application site on the map. In order to view the 

boundary the ‘Planning Application’ layer needs to be selected. 

 

Another valuable feature is that the ‘Planning Applications’ layer links 

directly to East Ayrshire Council’s ‘Online Planning Information System’, 

where users can look at the selected applications details: Location plans, 

drawings, elevations, consultations, public comments, representations and 

reports. Simply select ‘Point Selection’, click on site and select ‘Details’.  

 

Please note that this OPIS link does not work for applications when their status 

is currently ‘Received’ or ‘Invalid’. You will receiving the following message in 

“Planning Application details not available”. 
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There are a number of additional ‘Output Focused Tools’ that will be useful to users. 

 

Point Selection 
 

The ‘Point Selection’ function allows users to 

select a point on the map, for example, a particular building or house, and identify layers and information that 

relate to this location. This is a drill-down function. This means that the selection works down through all the 

features and layers that overlap the point. Please not this function will only work with the layers that are selected 

and visible.  

 

For example, if the user would like to view all the planning applications for the ‘Johnnie Walker Bond’ building in 

Kilmarnock then they would select the layer, select ‘Point Selection’ and click on the building. The results will be 

displayed on the right hand panel as shown below: 

The individual boundary for each feature can be shown by selecting ‘Highlight’. To remove the selection simply 

press ‘Clear All’ at the top of the right hand panel and the layout will return to its original format. 

 

Rectangle Selection 

 
The principle behind the ‘Rectangle Selection’ function is the same as the ‘Point Selection’. However, this involves 

drawing a frame on the map by selecting ‘Rectangle Selection’, clicking the start point and dragging to form a 

rectangle or square. Everything within the area you selected will be highlighted with the result populated in the 

right hand panel (as shown on the following page). 
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The individual boundary for each feature can be shown by selecting ‘Highlight’. This allows the user to distinguish 

between the different features and their associated data. To remove the selection simply press ‘Clear All’ at the 

top of the right hand panel and the layout will return to its original format. 

 

 

Selecting by Radius 
 

In order to select features by radius the 

user must first click on the ‘Select’ tool at 

the top left hand side, then right click on 

the feature. An option box will appear; 

select ‘Select More’ and then ‘Select 

Radius’ (as shown to the right). The radius 

tool then appears at the cursor, simply 

drag to the desirable radius and let go. 

This will then highlight all the selectable 

features within that radius. 
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Creating Buffers 
 

Within this mapping service it is possible to create buffers 

around features. These can be edited and formatted to 

suit the user’s purpose.  

 

To create a buffer click on the ‘Select’ tool at the top left 

hand side, right click on the feature and then select 

‘Buffer’.  

 

The ‘Create a Buffer’ task bar will appear. This is where 

you set the distance of the buffer (choose from miles, 

kilometres, feet and metres). The ‘Create a Buffer’ task 

panel confirms the layer that the buffer is based on, in 

the example shown here it is postcode data (KA3 6HP).  

 

The cosmetic appearance of the buffer is also editable. Users can edit the fill pattern and 

colour as well as the line (outline) style, thickness and colour. The buffers transparency is 

automatically set to 50% as the information underneath it should still be visible, however, 

this is adjustable. Once the parameters have been set and the cosmetic adjustments 

completed select ‘Done’. This will create and display the buffer which now appears on the 

map and also in the ‘Legend’ as shown below named ‘Buffer Example 1’ etc.  

 

When creating individual buffers or more than one buffer it is good practice to rename the buffer. This option is 

provided in the ‘Create a Buffer’ task panel as ‘Name for the resulting buffer layer’. 

 

Please note that the buffers do not save. They will remain on the map until the site is refreshed or closed. They can 

however be printed. 
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Report 
 

In order to receive a report for the ‘Census 2011’ data select ‘Report’ on the 

right hand side panel. The ‘Census 2011’ layer needs to be selected. This can be 

found in the ‘Census’ grouping. The census boundaries in question need to be 

selected so use either ‘Point Selection’ to select the boundaries you are 

interested in, by ‘Rectangle Selection’ or by selecting the different boundaries 

you are interested in by pressing ‘Select’ and ‘Shift'. Once the boundaries are 

highlighted select ‘Report’ 

 

The ‘Report’ output will be in a similar format as seen below: 
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Printing 
 

 

 

Users are now able to print maps from the ‘Online Mapping’ site. By clicking 

on ‘Print’ at the top right hand side, users will be able to tailor the print 

information to what they require.  

 

Map titles can be edited. The map scale has to be selected by the users from a 

number of options: Fit To Page, 1:200, 1:500, 1:1,000, 1:1,250, 1:2,500, 

1:5,000, 1:100,000, 1:250,000 and 1:500,000. 

 

The user also has four lines within which they can type information to describe 

or add value to the map (see example below). There is a tick box called ‘PDF’ if 

this is selected it will create a PDF version of the map. Once you have input everything select ‘Print’. 

 

 

  

North Arrow 

East Ayrshire Council logo. 

This must not be cropped 

or removed from the map. 

East Ayrshire Council logo 

on the centre of the map 

for copyright infringement.  

Map scale selected by the user. 

Map title set by the user. 

Four textbox lines within 

which the user can type 

any information they wish 

to be included on the 

printed map. 
OS Copyright acknowledgement and acceptable use statement. 

Please see ‘Page 11’ regarding OS Copyright restrictions. 
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8. Reasonable & Acceptable Use

Copyright 

The content must not be copied, republished or redistributed for commercial purposes without the written 

permission of East Ayrshire Council and where appropriate, a licence must be agreed in line with the Reuse of 

Public Sector Information Regulations. 

All intellectual property rights arising from East Ayrshire Council website and its content belong to East Ayrshire 

Council and its associated licensors. 

All content of this website is copyright to East Ayrshire Council and its associated licensors unless otherwise 

stated.  

This content must not be used or distributed external to East Ayrshire Council. 

© Crown copyright and database rights 2017 Ordnance Survey 100023409. You are permitted to use this data 

solely to enable you to respond to, or interact with, the organisation that provided you with the data. You are 

not permitted to copy, sub-license, distribute or sell any of this data to third parties in any form. Further copying 

of this map is only permitted to support the delivery of East Ayrshire Council core business. It is not permitted 

for external use or redistribution.  

Disclaimer 

We will make every effort to make sure that the information on the East Ayrshire Council website is correct and 

up-to-date. 

Within the extent lawfully permitted, East Ayrshire Council disclaims liability for any loss, damage or 

inconvenience that occurs as a result of you using this website or reliance upon its content.  

East Ayrshire Council provides links to other websites and these are provided for your convenience. We do not 

accept any responsibility for information contained in linked websites or liability arising from their use. We do 

not endorse or support the products or services offered by these links and we cannot guarantee that these links 

will work at all times. 

9. Contacts at East Ayrshire Council

If you would like to discuss contributing data or if you are having any issues accessing the site please contact 

Technical Support: 

   Ian Park    Rachel Hall 

   01563 (57)6764      01563 (55)3542 

   Ian.Park@east-ayrshire.gov.uk    Rachel.Hall@east-ayrshire.gov.uk 

   The Johnnie Walker Bond     The Johnnie Walker Bond 

   15 Strand Street     15 Strand Street 

   Kilmarnock    Kilmarnock 

   KA1 1HU    KA1 1HU 

Please note that data contributions would require frequent updates of any changes to ensure the data is up-to-date. 
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10. Glossary of Terms

Acceptable use  Constraints and practices that a user must adhere to in the use of the ‘Online Map Service’ 

Aerial photography  This is photographs that have been taken of the ground from an elevated/direct-down position. 

Basemaps  A collection of GIS data and imagery that form a background setting for maps. 

Boundary  A line that makes the limit of an area 

Buffer  A zone around a map feature measured in units of distance. This is specified as set distance from all nodes 
along the segments of the feature. 

Copyright 
Infringement 

 The use of works protected by copyright law without permission or licence rights such as the right to 
reproduce, distribute, display or alter a map. 

Disclaimer  A formal statement that EAC Technical Support are not responsible for maintaining the data itself. 

Features  Map features are points, lines or areas. 

GIS  A Geographic Information System (GIS) designed to capture, store, analyse, manage and present spatial or 
geographical data. 

Layers  Layers are a tool to display geographic datasets and information in GIS. 

Layout  A ‘Layout’ is a map composition, only dynamic part of a layout change (layers) but the static elements remain 
the same (site format). In this context a ‘Layout’ is a set combination of layers that should be viewed 
together. 

Legend  A maps legend is a key which is displayed on the map that shows what the symbols and colour combinations 
on the map represent.  

Local Development 
plan 

 Local Development Plans (LDPs) provide the vision for how communities will grow and develop in the future. 
These are represented as ‘Layers’ within the ‘Online Map Service’. 

Mastermap  OS Mastermap is a suite of highly-detailed topography, imagery, road and river data. This is the most detailed 
and most accurate representation of landscape but human –made and physical: from roads to fields, 
buildings to trees, fences, paths and more.  

OS  Ordnance Survey (OS) is a national mapping agency in the UK. OS data is used by public sector organisations 
in a variety of different ways: to inform policy, improve public services and to construct neighbourhood plans 
and analysing flooding risks (OS, 2017).  

Output Tools  This general description makes reference to tools that create and supply of a form of outcome / product such 
as information, reports and prints. 

Radius  A specific distance from the centre of the feature you wish to select in all directions. 

Raster  A raster consists of a matrix of cells (or pixels) organised into rows and columns in grid form. Each cell 
contains a valuable presentation 

Scale  A maps scale refers to the relationship, or ratio, between distance on a map and the corresponding distance 
on the ground.  

Spatial data  ‘Spatial data’ is data that can be mapped in GIS as it has a spatial component, an association with place. 
Spatial data identifies geographic locations, boundaries and extents in a geographic coordinate system. 
These are then represented visually on a map. 

Task pane  A ‘Task Pane’ is a dialog window that provides users with instructions, commands and options to carry out 
the action they require (E.g. Measure tool). 

Toolbar  

Tooltips  

A strip of icons that can be clicked to perform certain functions. 

A message box that provides information relating to the spatial data / features allowing quick consumption 
and access of information. 




